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To ensure proper usage, please read this user manual
carefully before using the product.

Please keep it in a safe place for future reference.

If you transfer the product to someone else, please
include this user manual.

Thank you for choosing our product.
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SAFETY GUIDELINES

1. Not suitable for individuals who have undergone facial
plastic surgery or subdermal metal implants, as well as
pregnant women.

2.Each mode has a specified duration of use. When a
mode ends, the device will enter the preparation stage
of the next mode. During the preparation stage, only the
mode name will be displayed, and the white backlight
will flash.

To officially enter the mode, press the mode button, and
the blinking white backlight will become steady. After
mode 6, the device will shut down. If there is no
operation during the preparation stage, the device will
automatically shut down after 1 minute, and the light will
turn off. 
Please follow the instructions and do not exceed the
recommended usage time.
When using the device, hold the sensing decoration on
the back shell and use the massaging head to make
contact with the skin, forming a circuit. Please ensure
that the skin is moist during use, otherwise the device
will not work properly.

3.

4.When using the device on someone else's face, it is
necessary to form a circuit by also touching the user's
body. Otherwise, the device may not function properly.

5.When using the CLEANING mode, combine it with makeup
remover and toner. The massaging head is waterproof, but
the body of the device is not waterproof.

6.When using this product, please keep your face moist or
a cotton pad wet. Avoid dry rubbing.
This device is suitable for the face and neck. When using
it, please avoid the larynx. Please do not use on the
following areas: wounds, surgical sites, inside the mouth,
eyelids, eyeballs, and the area around the eyes.
This product should not be washed or soaked. After use,
wipe the device head with a damp cotton pad.
Please store the device in a cool and dry place. Do not
place it in the bathroom or other damp areas to avoid
short-circuiting or other malfunctions.

7.

8.

9.

10.This product has a warming function. To avoid
discomfort on the skin, it is important for individuals
Please use the product according to the instructions and
do not exceed the recommended usage time.11.

12.Please do not attempt to modify or repair the device
yourself.
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The company shall not be held responsible for any
personal injury or financial loss resulting from
failure to follow the instructions in the user manual
before using this product. Please ensure strict
compliance with the instructions to avoid any
potential risks.

Warning

The Radio Frequency Beauty Instrument is an innovative
home beauty device designed for daily facial and body
treatments. It is suitable for daily care of both the face and
body. This versatile product not only helps with skin
whitening, skin softening, freckle reduction, and body shaping
but also provides microcurrent lifting and skin tightening
effects.

Additionally, it features a fast hot compress and cold
compress function using radio frequency technology. This
allows for better absorption of nutrients, resulting in
hydrated, radiant, and elastic skin. Experience the
outstanding benefits of this professional-grade beauty
instrument for enhanced beauty and skincare.

PRODUCT INTRODUCTION
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PRODUCT STRUCTURE
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In order to continuously improve product
specifications, the company reserves the right to
make enhancements. The actual product may
vary from the description provided.

Note

Mode

Net Weight

Rated Power

Rated Voltage

Product Name

Strength Range

Product Model

Battery Capacity

Voltage/Current

211 g

3.7 V

10 W

3 gear

W-618J

5 V / 2 A

6 modes

2000 mAh 7.4 Wh

Multifunctional ORA Device

PRODUCT PARAMETER
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USAGE METHOD

USAGE METHOD OF COTTON PAD

1. Press and hold the power/gear switch button© for 1.5
seconds to start or shut down the device.

2. Press the mode switch button g to cycle through the 6
available modes.

3. Press the gear switch button©to cycle through 3 levels
of intensity.

4. During operation, there will be no charging indicator.
During non-operational charging, the 3-level gear light
indicates the battery level. The gear light will flash in
white to indicate the current charging level. Once the
battery is fully charged, the white light will stay steady,
and then the next gear light will flash in white to indicate
ongoing charging. 

This process continues until all three gear lights are
steadily white, indicating that the device is fully charged.
When the power is insufficient, the low-level light will blink
at a frequency of 2Hz for 10 seconds as a reminder, after
which the device will automatically power off and the
white light will turn off.

5.Each time the device is powered on, it defaults to mode
1 with low intensity. After switching modes, the initial
intensity remains low.

1.  Remove the Buckle-pressed ring of cotton pad from the top
of the device.

2.  Place a cotton pad on the treatment head and secure it
using the Buckle-pressed ring of cotton pad. (If the Buckle-
pressed ring of cotton pad cannot secure the cotton pad,
please replace it with a thinner and larger cotton pad. Using a
thick cotton pad may weaken the skin' s sensation of
warmth.)

3. Apply toner to moisten the cotton pad on the treatment
head. (When using skincare products, ensure that they
completely saturate the cotton pad on the treatment head. If
the cotton pad becomes dry, please promptly replenish it
with skincare products.) 

6.  Press the button will produce a "beep" sound. There
will be no indication during operation. After each mode's
preset timing is completed, there will be two long "beep"
sounds as a reminder.
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Deep clean and
purify pores!

www.ora-redlighttherapy.com

Glendale, AZ USA

info@ora-redlighttherapy.com

6 manual cleaning Using Lum ières Device
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MODE INTRODUCTION & USAGE METHOD
Mode 1 : CLEANING

Mode 2 : EYES

Mode 3 : RF
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— Eye Care Massage 

In this mode, the white backlight is
constantly on. and it turns off when
switching to the next mode;
Working time: 3 minutes, head
three-color light remains off;
The motor operates in a 1-second
on, 1-second off cycle (high-level
intensity);
The 3 gears indicate the intensity of EMS function; EMS
function is available, operating in a cycle of 30ms on, is
off, with an EMS frequency of 25kHz;
No heating and cooling function; No RF heating function. 

Working time: 4 minutes, with the
head's LED light in orange color
constantly on;
The motor does not vibrate when
there is no circuit, but vibrates
constantly when there is a circuit;
Adjustable motor vibration
intensity with 3 levels;

In this mode, the white backlight is
constantly on, and it turns off
when switching to the next mode;
Working time:4 minutes, with the
head's LED light in red color
constantly on;
The motor is activated (high-level
intensity);
 RF heating function, with 3 levels of low, medium, and
high intensity in a cycling pattern, operating at a
frequency of 2MHz.

— Skin Cleaning and Nourishing Mode — Skin Tightening and Wrinkle Reduction

Before After

Before After



Mode 5 : DAILY

Mode 4 : COOL

Mode 6 : WEEKLY

— Daily Care 

— Blue Light Cold Compress

— Weekly Care
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EMS function is available, alternating between
strong and weak modes;
No heating and cooling function, No RF heating
function;

In this mode, the white backlight
remains on, and it turns off when
switching to the next mode.
Working time: 10 minutes, with the
head' s LED light in orange color
constantly on;
The motor does not operate.
There are 3 levels indicating the EMS (Electrical
Muscle Stimulation) and RF (Radio Frequency)
heating intensity.
EMS function is available, while there is no cooling
function. RF heating function is available.

In this mode, the white backlight is
constantly on, and it turns off when
switching to the next mode;
Working time: 6 minutes, with the head'
s LED light in blue color constantly on;
The motor does not operate, and there
is no adjustable intensity function for
this mode. The intensity button is not
functional;

In this mode, the white backlight is
constantly on, and it turns off when
switching to the next mode;
Working time: 6 minutes, with the head'
s LED light in blue color constantly on;
The motor is activated (high-level
intensity);
 There are 3 levels indicating the EMS
(Electrical Muscle Stimulation) strength;

No EMS function, but cooling function is available with a
temperature range of 11-15'C;
No RF heating function.



 1.Do not use near flammable substances such as
alcohol, diluents, gasoline, nail polish remover, or styling
sprays, as it may cause fire, electric shock, or bodily
injury.

 2.Do not use the power plug in the bathroom or in
wet areas.

 3.Do not let the device or charging interface get wet
or clean with water, as it can result in electric
shock, short circuit, or fire.

 4.If there is an unusual odor or excessive heat,
please stop using the device, as it may cause
damage and lead to a fire.

After the timed duration of each of the 6 modes, the current
mode will end, and enter the preparation stage for the next
mode (Mode 6 will directly shut down after the time
duration). During this stage, only the mode name will be
displayed, and the white backlight will flash. The mode will
be officially entered by pressing the mode button, and the
flashing white backlight will then become constantly on.

If no operation is performed during the preparation stage, the
device will automatically power off after 1 minute, and the
lights will turn off.

5.Do not attempt to disassemble, repair, or modify the
device yourself, as it may cause fire, electric shock, or
bodily injury. If repairs are needed, please contact the
after-sales service center.

 6.When not in use or during the cleaning process,
please make sure to turn off the power to avoid
the risk of electric shock, short circuit, or fire.

 7.Please disconnect the charging cable when the
device is not in use. Do not remove or insert the
USB charging head with wet hands, as it may
cause electric shock, short circuit, or fire.

 8.Keep the device away from heat source, direct
sunlight, bathrooms, and other high-temperature
or humid locations.

 9.Avoid using the device in the same position for an
extended period of time. It should be moved along
the skin during use.

 10.This product contains rechargeable batteries. Do
not place the product in fire or heat it. It is also
prohibited to charge, use, or store it in high-
temperature environments, as it may result in
overheating, fire, or damage.

 11.When removing the USB charger, grasp the front
end and avoid removing or inserting it with wet
hands, as it may result in electric shock, short
circuit, or fire.

Danger Warning
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12.Avoid placing it near heat-generating appliances, as
it may cause overheating, fire, or damage. In case of
any abnormal situation, immediately unplug the power
plug. Do not continue using it if there are operational
abnormalities, smoke, strange noises, or unusual smells.

13.Do not damage, modify, forcefully bend, pull, or
twist the charging cable. Improper handling may
cause the charging cable to break, leading to
electric shock or fire.

14.This product must be used with the dedicated
charging cable. Do not extend the charging cable
on your own, as it may result in electric shock, short
circuit, or fire.

15.Do not use it for purposes other than those
described in the user manual. Otherwise, it may
cause bodily injuries or product malfunctions

 1. Do not use on wounds, surgical areas, oral cavity, genital
area, mucous membranes, and other sensitive areas.

 2.Do not use on skin with acne caused by inflammation.

3.Do not use on areas of the skin that are inflamed and
suppurating.

 4.Do not use on areas of the skin that are itchy, swollen, or
painful due to skin cancer.

 5.Do not use on eyelids, eyeballs, or areas around the eyes
(except for eye care mode).

 1.Individuals with implanted medical devices such as artificial
heart-lung machines, cardiac pacemakers, and
electrocardiographs.

 2.Individuals who are pregnant, menstruating, or
breastfeeding.

 3.Individuals taking sedative medications.

4.Individuals undergoing treatment.

5.Individuals with pathological spots caused by physical
stimulation.

PROHIBITION ON WARNINGS

Prohibited Users:

Prohibited Areas:
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 6.Individuals with dilated capillaries due to long-term use
of corticosteroid hormones or liver dysfunction.

 7.Individuals with atopic dermatitis.

8.Individuals with tuberculosis, fever, hypertension, or
infectious diseases.

 9.Individuals with congestion, blood disorders, visceral
diseases, or allergies.

 10.Individuals with acute illnesses during the growth
process.

 11.Individuals with impaired mental faculties or disabilities.

After each use, please clean and maintain the instrument
promptly to ensure cleanliness.

1. Before cleaning, make sure the power is turned off.
Avoid using wet towels or paper towels for maintenance
while the power is on, as this may cause irritation.

2.Do not immerse the product in water or wash it with
water, as it may damage the instrument. Instead, use a
dry cloth or a soft cloth dampened with a small amount
of soapy liquid to wipe it.
Clean the Buckle-pressed ring of cotton pad . If there is
dirt on the ring, rinse it directly with water.
Do not use corrosive solutions (such as alcohol,
hydrogen peroxide, gasoline, or nail polish remover) to
wipe the device. These substances may cause product
failure, damage, or discoloration.

3.

4.

INSTRUMENT CLEANING

Skin Tightening
Freckle Removal
Oil Control
Anti-aging
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INSTRUMENT STORAGE, MAINTENANCE,
AND TESTING

1.

2.

3.

5.

4.

When not in use fora long period of time, fully charge
the instrument and clean it with a clean cloth or
cotton pad before storing.

Do not place the product near heating devices, in
bathrooms, or in high-temperature and humid areas.
Avoid direct sunlight or unstable places. Store the

product in a place where children cannot
reach it.
If the product has not been used for a long time and
needs to be used again, make sure to check and
confirm that the product is in a normal and safe
operating condition before use.
If the product exhibits any abnormalities, please refer to
the troubleshooting instructions of the user manual for
preliminary checks. If the product still cannot be used
after preliminary checks, please contact us promptly.

Deep Clean

Red Light
Therapy + RF

EMS

Cold Therapy
Blue Light

Tight Skin Eye Care
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SYMPTOM POSSIBLE CAUSE SOLUTION
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Unable to
power on

Low ionic strength
(No sensation) 

Heating of the device
body

Unable to vibrate

Ionic strength too high

Overheating of thermal
sensation heating

 Slow sliding speed

 Setting level too low

 Setting level too high

 Position for a long time

 Makeup cotton too thick

 Insufficient skin moisture

 Insufficient battery charge

 Using continuously multiple times

 COOL - Blue Light Cold Compress
 DAILY - Daily Care

 No long-press of the power button

 Same area for more than 3 seconds

 Replace with a thinner makeup cotton

 Adjust the setting level using the mode button

 Press and hold the power button for at least 1.5 sec

Please charge it in time, and use it after it is fully 
charged

 Adjust the setting level using the mode button

 Increase skin hydration by using skincare products

 Use it slightly faster during operation

 Turnoff the device and stop using it,then let it sit for at 
least l hour

 These two modes do not have vibration

TROUBLESHOOTING INSTRUCTIONS



GUARANTEE & DISCLAIMER STATEMENT

Thank you for choosing ORA Red Light Therapy. Before proceeding with the
use of our services, please carefully read and understand the following
Guarantee & Disclaimer statement.

1.Guarantee & Warranty: We at ORA Red Light Therapy are committed to
providing high-quality products and services to our valued customers. We
guarantee that our products have been manufactured with the utmost
care and attention to detail. In the unlikely event that you encounter any
issues with our products within 30 days of purchase, please contact us
immediately at info@ora-redlighttherapy.com, and we will work diligently to
resolve the matter to your satisfaction.

Disclaimer of Warranties: (a) The use of our services, products, and any
2.related website is at your sole risk. Our services, products, and website are
provided on an "as is" and "as available" basis. We make no representations
or warranties of any kind, express or implied, including but not limited to,
warranties of merchantability, merchantable quality, fitness for a particular
purpose, durability, title, and non-infringement. (b) We do not guarantee,
represent, or warrant that your use of our services will be uninterrupted,
timely, secure, or error-free. (c) We do not warrant that the results obtained
from the use of our services will be accurate or reliable. (d) We do not
warrant that our website or any third-party websites linked to our website
are free from viruses or other harmful components. You acknowledge that
the use of our website and any third-party websites is at your own risk.

Limitation of Liability: (a) ORA Red Light Therapy, its directors, officers,
3.employees, affiliates, agents, contractors, interns, suppliers, service
providers, or licensors shall not be liable for any injury, loss, claim, or any
direct, indirect, incidental, punitive, special, or consequential damages of
any kind, including, without limitation, lost profits, lost revenue, lost
savings, loss of data, replacement costs, or any similar damages,
whether based in contract, tort (including negligence), strict liability, or 

otherwise, arising from your use of any of our services or any products
procured using our services, or for any other claim related in any way
to your use of our services or any product, including, but not limited to,
any errors or omissions in any content or any loss or damage of any
kind incurred as a result of the use of our services or any content (or
product) posted, transmitted, or otherwise made available via our
services, even if advised of their possibility. (b) In no event shall our
total liability to you for all claims related to our services exceed the
amount paid by you, if any, for accessing or using our services during
the twelve months prior to the claim or cause of action arising.

4.Compliance with Laws: You agree to comply with all applicable laws and
regulations in connection with your use of our services and products.

5.Indemnification: You agree to indemnify, defend, and hold harmless ORA
Red Light Therapy and its parent, subsidiaries, affiliates, partners, officers,
directors, agents, contractors, licensors, service providers, subcontractors,
suppliers, interns, and employees from any claim or demand, including
reasonable attorneys’ fees, made by any third-party due to or arising out of
your breach of these Terms of Service or the documents they incorporate
by reference, or your violation of any law or the rights of a third-party.

By accessing our website or using our services, you acknowledge that
you have read, understood, and agreed to the terms and conditions
set forth in this Guarantee & Disclaimer statement. If you do not agree
with any part of this statement, please refrain from using our services
and exit our website immediately.

For any questions or concerns regarding this Guarantee & Disclaimer
statement, please contact us at info@ora-redlighttherapy.com.

Thank you for your understanding and cooperation.
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Contact Us:

Are you ready to take your wellness journey to the next level?

Connect with us today to explore our range of products and discover
the transformative potential of red light therapy.

Copyright © 2025

www.ora-redlighttherapy.com

Glendale, AZ USA

info@ora-redlighttherapy.com

Ora Red Light Therapy

FDA medical device class ll
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